
Tenant Background 
Checks 

 
Chapter 29.35 

 



Chapter 29.35 – Mandatory Background Checks 
• All persons 18 years of age or older who newly occupy a 

rental unit after July 1, 2013 
• Shall include at a minimum 

• A report of activity from Iowa Courts Online 
• A report from the Iowa Sex Offender Registry and the 

National Sex Offender Website 
• Landlords are encouraged but not required to obtain additional 

background information the Landlord deems appropriate 
 

 



Chapter 29.36 – Compliance 
• Failure to provide proof of a Mandatory Tenant Background 

Check may result in the Suspension, Revocation or Denial of 
Rental Unit Registration or Landlord Business Permit 



City Offered Option – Fidelis Screening Solutions 
• $8.00 per background check 

• 50 State Criminal Background Check 
• National Sex Offender Registry 
• Terrorist Database 
• Cedar Rapids Arrest History 
• State of Iowa Warrants 

• 48 hour turnaround (Monday-Friday) 



Additional Services 
• Discounts on additional screening services 

• Credit Checks 
• Social Security Verification 
• Eviction History 
• Reference checks 

• Free forms (rental applications, adverse action letters, etc.) 
• Free screener interpretation 
• Free Federal Credit Reporting Act (FCRA) compliance 

material and support 



Obtaining a Background Check 
• Visit the SAFE-CR webpage  
 (www.cedar-rapids.org/SAFECR) 

• Sign up through Fidelis link on the page  
• Fill out tenant’s application information 
• Receive notice of completed report via e-mail 
• Log in to RentPrep to view completed report 

http://www.cedar-rapids.org/SAFECR


Authentication Page 



Step 1 

 
 
Sign up for free 
RentPrep account 

 



Step 2 

 
 
Place a 
new order 



Step 3 

 
Choose 
your 
package 



Step 4 

 
 
Fill in 
applicant’s 
details 



Step 5 

 
 
Review your 
order 



Step 6 

 
 
Complete 
your order 



Step 7 

 
View 
completed 
report 







Contact Us 

 
SAFE-CR 

(319) 286-5720 
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